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From Chief Executive Officer
Jason Eldering

A New Year with familiar challenges

Welcome to our first issue for 2022! We hope you found

time to celebrate, and give thanks over the festive
season with your families, friends and communities.
We are acutely aware this was not possible for
everyone as we move into the third year of the
pandemic, as many made sacrifices in service, and
others endured separation from their loved ones.

As we continue to adjust to life in @ COVID world, there
is no question that the narrative and direction of our
policymakers have changed our trajectory too, as we
moved to open up borders and businesses, and get
back to a ‘'new normal’.

With coronavirus now a fact of life, it is evident we
are making the move in Queensland from pandemic
to @ more endemic state. Given this, we need to
remain mindful and diligent in protecting those in our
communities who are most vulnerable.

Our challenge now is how do we balance opening up
our world again with protecting our most vulnerable
from an invisible but invasive threat? It's a dilemma
which we are meeting with a strong sense of service,
courage and compassion, and putting the greater good
at the heart of all we do.

We are grateful for the continuous guidance of
Queensland Health and our public health policymakers,
while we strive to honour the very real and human
needs of our much-loved elders. | will not pretend this
has been easy for our clinical leaders and our frontline
staff who continue to do the heavy lifting through
these testing times. This reminds us that our care-
givers are the unsung heroes of our time. Many have
families of their own, too, but they have put the needs
of those in their care first.

As COVID-19 touches all our lives, impacting our homes
and yours, their continuous service and sacrifice

have been both humbling and inspiring. Similarly, we
have been blessed by the patience and support of

our residents and their families as, together, we have
ridden the relentless wave of Omicron. Thank you and
God bless each and every one of you.

In @ practical sense, as an organisation, we remain
well prepared to do everything we must to keep our
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We are particularly proud of our
1000+ staff who continue to show
great resilience, professionalism,

compassion and courage through an
extraordinary time. To every one of
you, our heartfelt thanks!

communities safe and well. We continue to follow our
comprehensive, best-practice response management
plan. We are also blessed with a dedicated team of
leaders supported by an able team who knows how

to respond to the threat of any infectious disease.
Naturally, we continue to research, learn, adapt and
change in our response to the evolving COVID-19 threat
and any other communicable viruses.

We are particularly proud of our 1000+ staff who
continue to show great resilience, professionalism,
compassion and courage through an extraordinary
time. To every one of you, our heartfelt thanks!

To continue this good work, | urge everyone eligible for
a third, COVID-19 booster shot to book one as soon as
you can, as evidence shows vaccination is our best line
of defense.

For now, we anticipate more cases are unfortunately
inevitable both outside and within the Southern Cross
Care Queensland community. Our special feature on
page 12 on ‘Living with COVID’ explores what this
means and how we will work together in this new
phase of the pandemic.
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From the CEO, continued...

Through it all, our strategic focus remains to

create communities, grow partnerships and build
sustainability. In this spirit, we are looking forward
to officially welcoming the aged and community care
services currently provided by the Western Downs
Regional Council to Southern Cross Care Queensland
from 1 April this year. (See our story on page 7).

We believe this marks the beginning of a new chapter
for aged care services across the Western Downs,
providing an exciting opportunity to grow sustainable
health services in the region and strongly aligns with our
vision “to grow communities where best lives are lived”.

Crucially, the opportunity to provide our services to
more rural and regional communities and leverage
our ongoing partnerships with Council, and other key
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stakeholders, will support our ongoing commitment to
establishing new and innovative models of health care,
community service, education and aged care for people
in many parts of Queensland.

In the year ahead, we will continue to listen to our
communities, be growers of people, and valued and
respected partners serving the greater good. Our
pledge to you at Southern Cross Care Queensland
remains - to be your trusted, not-for-profit provider
of aged care services, where genuinely,

every person matters.

Thank you for being part of the SCCQ family, and
please know you can contact me at any time at
ceo@sccqld.com.au.

Yours in service,
Jason Eldering, CEO

On the cover: Face-painter Colleen Jackson-Pascoe was in hot demand at our Christmas at Tarcoola event on 20 December, where residents, families

and staff gathered. See more on page 6.

We acknowledge the traditional peoples of the land on which our facilities stand. We recognise that they have occupied and cared for this country over
countless generations and we celebrate their continuing contribution to this life in the regions in which we provide services.
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SCC Chinchilla takes out top honours
In Christmas lights competition

SCC Chinchilla’s award-winning lights were a draw-card for the local community.

Huge congratulations to SCC Chinchilla who took out
the honour of Best Decorated Business in the annual
Chinchilla Lions Club Christmas lights competition.

Residential Manager Lance Payne said after coming
second in their first competition effort in 2020, they
decided to up the ante in 2021.

“The first time we only decorated llloura (one of the
buildings) so this time we expanded to include Calma,
plus last year we only had around six or seven blow-up
figures but this year we had 19!" Lance revealed.

The colourful cast of blow-ups included a six metre tall
Santa and Christmas tree, a T-Rex nearly five and half
metres high, two koala jack-in-the-boxes, a polar bear
in @ swimming pool, farm animals, a walk-through toy
shop, kangaroos, snowman and even a campfire — each
capturing the Christmas spirit in their own unique way.

“It took us three weeks to install all the lights and the
residents helped each day,” Lance said.

To avoid wind damage, vandalism or theft, the committed
team took down the blow-up figures each day. This
process took around an hour and a half, while re-inflating
them took around 45 minutes each morning. @

4 THE STAR | SUMMER 2022

TR | T
\| &

L-R Residents Raymond, Jean and James enjoy the ambience of their
award-winning display.

“It was a lot of work but it was worth it,
because we even had some residents,
who usually prefer to stay in their
rooms, come out and get involved and
the whole community came out and
enjoyed the spectacle,” Lance said.
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Christmas cheer across the state

While our country cousins sparkled, Southern Cross Care Queensland communities
from the city to the coast embraced the festive spirit too! As we launch into a new
year, we look back on how we saw out 2021.

SCC Murgon twinkled to the delight of staff and residents alike.

Residents, families and friends alike enjoyed the Leichhardt Villa
community Christmas celebration.

SCC Caloundra’s NDIS Client Facilitator Courtney Small and her
daughter, Kiara, loved watching the faces of their hostel clients light
up as they delivered Christmas hampers, jointly funded by Southern

Cross Care Queensland and staff donations. The pair delivered

19 hampers in total to residents of Tarampa and Fairhaven Hostels.
“It was so great to see the looks on their faces and we were so happy
SCCQ’s Chief Operations Officer, Michael Wild took time to celebrate to bring some joy to our hostel clients who may not usually receive

Christmas with Santa and Stretton Gardens residents, including Danny. anything for Christmas,” Courtney said.
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Christmas at Tarcoola

After flash-flooding initially delayed our open
community event to welcome our newest aged care
home to the Southern Cross Care fold, residents, family,
staff and friends revelled in our Christmas at Tarcoola
Aged Care celebration at Tara on the Western Downs on
20 December!

Special thanks to our community partners who

made it possible - Western Downs Regional Council,
the Apex Club, Singer Ellie Robbo and face-painter,
Colleen Jackson-Pascoe. Not to mention, Tara Police
Constable Dan O’'Hara, and Sergeant Matthew Minz,
who delivered Santa to us under police escort — after
Rudolph was allegedly pulled over for speeding at
1,144 kilometres per hour! @

Residents like Sharyel Purcell, unable to make it out to the celebration,
received a bed-side visit from Santa.

Santa danced with resident Jeanette Smith, to the delight of
Residential Manager Maureen Kennedy.

Carols were led by local singer Ellie Robbo, with a guest appearance by
the Tara Reconciliation Choir. Boys and girls of all ages flocked to see Santa.
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A win for growing older in the
Western Downs

In @ major win for growing older in country Queensland,
Southern Cross Care Queensland (SCCQ) and Western
Downs Regional Council signed a major contract on

8 December 2021, to transfer Council’'s aged and
community care services to SCCQ from 1 April 2022.

The landmark agreement came after months of
negotiations between the partners, and marked the
beginning of a new chapter for aged care services
across the Western Downs, and an exciting opportunity
to grow sustainable services in the region.

The transfer will encompass all Council’'s aged and
community care facilities including residential aged care
homes Tarcoola in Tara, home to up to 33 residents,
Carinya in Miles, home to up to 17 residents - as well as
around 300 Home Care clients in the region.

“This marks an exciting step forward in our quest to
grow communities where best lives are lived,” SCCQ CEO
Jason Eldering said.

“Crucially, this opportunity to provide our services to
more rural and regional communities and leverage
our ongoing partnership with Council, and other key
stakeholders, will support our ongoing commitment
to establish new and innovative models of ageing for
regional Queenslanders.”

Western Downs Regional Council Mayor Paul McVeigh
said the signing of the transfer contract was a
significant outcome for the entire community.

“We are delighted to be transferring these services to
a highly accredited, specialised provider like SCCQ. This
is an investment in the future of aged and community
care for the region and ensures our residents can age
in place,” Cr McVeigh said.

“"The Western Downs is no different to other regions
when it comes to people wanting access to quality
aged care in their senior years. We believe the best
way to achieve this is through the involvement of a
quality, fully integrated aged care service provider
such as SCCQ.

“Because of its resources, established skilled workforce
and extensive experience, SCCQ brings a specialised
level of service to aged and community care in the
Western Downs.
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L-R SCCQ CEO Jason Eldering, Western Downs Regional Council Mayor
Cr Paul McVeigh and WDRCR CEOQ Jodie Taylor signing the
landmark agreement.

“Advocating for services to support ‘whole of life’ care
for residents is a key priority under Council’'s Corporate
Plan for the next five years, and we will continue to
play our part in securing new and improved services for
the region,” he stated.

Maranoa MP David Littleproud proactively worked with
the community, the Western Downs Regional Council
and Southern Cross Care Queensland to ensure aged
care continuity for local rural communities.

“It's a tragedy when our seniors are forced to move
away from their rural community - and everything
they’ve ever known - to a larger town or city to receive
care as their needs change,” Minister Littleproud said.

“Southern Cross Care’s commitment to the Western
Downs means our seniors can remain in our region as
their needs change, close to the support of family and
friends and with the necessary facilities to ensure the
best of care.” @
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Lots to love about
Edens Landing

“We love it,” exclaimed resident Jenny Rolfe when
asked about living at Edens Landing Retirement Village.

Jenny and her husband James purchased their villa nine
months ago and have no regrets about moving into the
community.

“"We were looking for a village with ongoing care (Edens
Landing is co-located with a residential aged care
home) and something smaller as where we were living
had about 400 homes,” said Jenny.

“A friend told me about Edens Landing, so | made an
appointment with Gary (Village Manager). We went on
a tour and as soon as we saw our villa we decided to
put down a deposit,” she said.

“The process was very easy, and nothing was a problem
for Gary. Still to this day, he is very accommodating with
any request we may have,” Jenny said.

Jenny and James moved into their two-bedroom home
six weeks later and now enjoy relaxing on their private
back patio and taking in the lush scenery of Edens
Parkland - a place where Jenny likes to take regular
walks. While Jenny and James appreciate the privacy
of their spacious villa, they also enjoy getting to know
their neighbours. @

“We're really happy. It's a nice place
with nice people,” Jenny said.
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EDENS LANDING

RETIREMENT ESTATE

$214,000 -
$350,000*

Live independently with care and support
available if and when you need.

If you're looking for a close-knit, safe and secure * Fresh, bright independent living 1and 2 bedroom villas
community to call home, this is it! Located in the + Enjoy elevated bushland views and beautiful breezes
leafy green neighbourhood of Edens Landing
and within walking distance to local shops,
parklands and train station, this community

really offers you the chance to unwind and
enjoy your retirement. * In-home care and support services available if needed

Walking distance to the local shops and public transport

Located in quiet leafy green cul-de-sac

Flexible payment options and month trial period

Co-located Aged Care residences available if/when
you need

enquiries@sccqld.com.au | 07 38055300 | @
southern

sccqld.com.au/retirement-living/edens-landing/ Cross care

20 Loane Drive, Edens Landing QLD 4207

*Price correct as at February 2022.
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No next of kin: Keith's story

Most of us enjoy the love and support of close family
and friends as we grow older, but not everyone is
so blessed.

Members of our Community Home Care team, like
Customer Facilitator Sheena Adams and Support
Worker Tamika Foster, often become life-lines for
people who may find themselves alone at a vulnerable
time in their lives.

Keith, a former Navy diver with no close family other
than a granddaughter interstate, was managing a
hostel in Ipswich when he suffered a stroke in 2018
that changed his life. Now in his seventies, he lost
movement to his left side, could initially only eat
pureed food and took time to recover his speech.

After six months recovering in hospital and a nursing
home in Ipswich Keith returned home, where Tamika
and Sheena took care of his needs initially via a Level 2
Home Care Package. This gave him the peace of mind
of three to four visits a week, when the SCCQ team
supported him with meal preparation, social outings,
cleaning and attending medical appointments.

“Keith formed a strong, trusting bond with Tamika in
particular who took care of his beloved dog Strudel,
feeding him twice a day at Keith's home while he was
away in hospital, and in fact, with Keith’s consent, she's
ended up adopting Strudel,” Sheena said.

When a second stroke hit in July last year, Keith's
neighbour alerted Sheena, who called an ambulance.

“Keith didn't want to go to hospital again but he really
had no other choice,” Sheena said.

“"While in hospital, we were there through the whole
process because he had no family to help. Tamika
even took Strudel home and cared for him herself,”
Sheena revealed.

Over a six week stay in hospital, the Southern Cross
Care team managed and took care of every aspect of
Keith's rehabilitation.

"It was an involved process, as he needed help from social
workers, physios, dieticians, and specialist geriatricians as
well as help with all the administrative side of things, to
plan his discharge and ultimately relinquish the lease on
his property,” Sheena explained.
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SCCQ’s Community Home Care team members, Tamika and Sheena
delighted SCC Raceview resident Keith with a Christmas eve visit from
his beloved dog, Strudel.

Fiercely independent, Keith was upset when he realised
he would have to go into full time residential aged

care, but thanks to the strong relationship he had
already developed with Sheena and Tamika, through
Community Home Care, he gave them consent to help
him take the next step.

“Keith wanted to be back in the Ipswich community, but
we initially didn't have any vacancies at Southern Cross
Care’s St Mary’s in Raceview. However, we were able to
accommodate him comfortably for a short time not too

far away at Southern Cross Care Stretton Gardens until

a room became available and now, happily, Keith has a

new home at St Mary’s,” Sheena said.

“He's in good spirits, says the food is nice and is
back to his old tricks being cheeky with the nurses,”
she laughed.

“Best of all, his new home at SCC Raceview allows
Tamika to drop Strudel in to Keith for ‘day care’ at any
time, so it's a win, win!”

For further information on Southern Cross Care
Queensland’s Home Care services, call 1800 899 300. &



Tofre

Food and friendship on the menu
at Parque Vista

Members of the Men's Group at Parque Vista
Retirement Village in Holland Park have learnt new
culinary skills and deepened connections with their
fellow residents at the village.

Getting older can be a challenging and lonely time for
many, so Southern Cross Care Queensland’s Hospitality
Services team initiated a series of 10 cooking classes
to help some of the men within the Parque Vista
community get together to socialise, learn some skills
along the way and to give them a new interest. In fact,
most of the participants openly admitted they had
hardly ever cooked before, as their wives had always
been the family chef.

Chris Willis, Hospitality Services Manager, spoke of the
importance of the cooking classes.

“Over the duration of the cooking classes, we

started off with 11 participants and finished with 12.
Parque Vista is only three years old and many of the
participants have only met in the last few years and in
some cases in the last few months. Possibly for some -
not at all,” he said.

Chris, along with Parque Vista's Chief Cook, Trish Barry,
put together a session timetable, including outlines of
specific cooking processes. Basic home cooking was
determined as the best approach to maintain interest
and involvement, and recipes were based on everyday
ingredients available in the supermarket.

Participants were provided a picture of each ingredient
used for each of the sessions at the end of the course.
The simplicity of the recipes and step-by-step guidance
was well received.

“We immediately saw benefits in the fact that after the
first session, the men decided to meet in the activity
room 30 minutes before each of the next sessions,

for a cup of tea or coffee and a catch up. This was not
happening previously and it became obvious to us that
there had been a new friendship group evolve, which
ultimately improves the whole of community feel at
Parque Vista.”

As well as forging new friendships, the men took from
the classes important skills to develop outside of the
learning environment.

Men from Parque Vista Retirement living community
learning new culinary skills.

“At the start of each of the following sessions, we
asked the men if they had done any cooking since the
last session, and it was clear many had gone back home
and cooked. Many recreated the recipe from the last
session and it was evident a passion had sparked inside
some of them. Personally, | had three of the men's
wives come up to me on an individual basis thanking

us for doing the classes and letting us know that their
husbands loved them. | think that says it all.”

Chris and Trish are very proud of the program, and look
forward to continually seeing the men’s skills develop.

“It was a pleasure doing the cooking lessons with the
men and listening to their stories. It was also great to
have such positive feedback,” Trish said.

Chris echoed the sentiments.

“Personally, Trish and | loved the sessions, as it was
clear we were making a positive difference to many
people through something so simple. This is what we
strive for everyday - and we achieved our goal.”

“If the small part we have played in providing these
cooking classes results in a more engaged, independent
and happy community, then each of the initial goals
have been achieved.” &
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Health and wellbeing:
Living with COVID

The new normal: Tarcoola Aged Care’s Debbie Arnold found a way to connect with resident Jeanette, in spite of the need
to wear full Personal Protective Equipment to reduce the risk of spread during the recent Omicron wave.

Facing into the third year of the global pandemic, life has changed for all of us — and especially for those most at risk,
older people. It's been a long hard road for many, and it's not yet over. As the Omicron variant sweeps Australia and
the world, we have had to work together to combat our shape-shifting, invisible enemy, COVID-19.

We share insights from three members of the ‘frontline’ on the journey so far — a doctor and public health official,
Dr Terry Nash; a nurse and aged care leader, Jodi Butler; and the daughter of a resident of one of our aged care homes

impacted by COVID-19, Helen O'Brien.

DR TERRY NASH - Emergency
Physician from one of Queensland’s
Public Health Units, Carepact,
Metro South Health

On behalf of Metro South Hospital
and Health Service | want to
extend an enormous thankyou to the staff of Southern
Cross Care Queensland for making this huge leap from
one stage of the pandemic to another. We now know
that even with perfect infection control practice there
will still be some cases - so all our efforts are to slow the
case numbers and ensure we keep our health system
working so it can help people in their hour of need.

There are 94 Residential Aged Care facilities in the
Metro South region and so far 80 have had to deal
with COVID outbreaks, over 1200 residents have tested
positive but more than 850 have completely recovered
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to date, with more expected to rebound also. Sadly 60
residents have passed away (at 28 January 2022), often
due to co-morbidities, but most residents are recovering
after having mild or even no symptoms. Most residents
experience muscle aches and pain, sore throat, and a
cough - so analgesia and great nursing care are the key
medical therapies needed!

The biggest challenge that we face going forward is
being able to maintain this level of vigilance without
burning out. Aged care staff across Australia are
working extended hours, wearing PPE that makes you
sweat and sometimes hard to see as it can fog up.

It's hard work...so we all need to remember that it's
making an enormous difference in our very complex
health care system. It's also making a huge difference
to the residents - it's giving them time to get their
booster doses - giving them the best protection from
severe disease.



JODI BUTLER - Senior Registered
Nurse and Head of Integrated
Communities, Southern Cross Care
Queensland

Together with our Head of Rural
and Remote Communities, my
fellow Senior Registered Nurse Kaye Coates and our
whole leadership team, | have had the privilege of being
part of our COVID response across our Residential Aged
Care homes. | am so grateful for the overwhelming
support and adaptability of our residents and families,
who we have worked closely with throughout, because
we are in this together and cannot do it without

them. | am also in awe of the selfless service and
professionalism of our staff.

In many cases, our care team has put their needs and
those of their families aside to serve long hours, stoically
wearing uncomfortable PPE, donning and doffing it
between every care visit and doing everything in their
power to provide love, support and reassurance to our
residents, their families and each other.

At times, it has been really testing with COVID outbreaks
and the risk of exposure surging through the community
and inevitably into more than half of our homes to date.

As much as we'd love to be able to shut it out, it's not
possible as long as we all live in a COVID world where
there are 363 million cases and rising.

These are just the reported cases, so in reality, the
numbers will be much higher considering soaring
infections and the fact that people can be contagious
for up to 48 hours before they show symptoms.

This means we have to move from the ‘flattening

the curve’ mentality of two years ago to a ‘slowing
the tide' approach, as COVID-19 - like all infectious
diseases - is likely to ebb and flow in our communities
for years to come.

It's here, we can't always stop it, but we can certainly
reduce the impacts. | am very proud of how our team
has risen to the challenge, keeping up to date with
vaccination, embracing ever changing public health
directives, taking great care to monitor the risks and
calmly acting on their training.

Our sensible, responsive and time-honoured approach
to managing infection control continues to stand us in
good stead as it has for many other types of outbreak
from gastroenteritis to influenza to rhinovirus and more.
No one can know exactly what the future will bring but
we have science and predictive health models at our
disposal and we've got this! @

Tips to keep our Residential Aged Care

homes safe

Get vaccinated

g Practice hand hygiene,
& % maskwearing, physical distancing

Check visitation arrangements
with us before you visit

Ask us for guidance if you aren't sure

Don't visit if unwell or if you have
been with someone who is unwell.

Shortness é l; Loss of ’ ‘
‘ i’l:" of breath taste/smell Sore throat
’ Cough (3 Fever @ Diarrhoea

If you get sick after your visit, please tell us.

A message of thanks from a family member with
a loved one in residential aged care

Just want to convey a huge thank you to all of
the team at Duhig Village. Every single one of you
needs to be commended for the amazing work
that you are all doing. | can’t speak highly enough
of all of you and | feel my mum is in amazing
hands. The service that you are providing with
the email updates and the Town Hall meetings/
recordings are a fantastic idea that is transparent
and extremely informative. Of course, we are all
very worried but my mum is in amazing hands
and for that | am extremely grateful. Keep up the
great work team!

Helen O’Brien daughter of resident, Gillian Burkitt. The residents,

families and staff of Duhig Village have been working together
to combat COVID-19 exposures on site since mid December.
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SCCQ Pathway traineeships
boost our care workforce

A career in aged care can be hugely rewarding and
make a genuine difference to the community but
finding qualified staff especially in rural and remote
parts of Queensland can be challenging.

In response, Southern Cross Care Queensland (SCCQ)
has partnered with Toowoomba based Registered
Training Organisation, Akadia, to offer an innovative
traineeship - known as the SCCQ Pathway - to
interested Year 11 and 12 students, and to upskill
existing staff.

SCCQ's Learning Development and Instructional
Designer, Somi Khani, attended the Year 12 Careers
Expo at Bundamba Secondary College near SCC
Raceview, late last year to meet with enthusiastic
students and provide them with further information on
the career pathway into aged care.

“Since August last year, we have been offering Personal
Carers already working across our Residential Aged
Care Homes the opportunity to complete a Certificate llI
in Individual Support through SCCQ Pathway, and now
we are opening up the opportunity to school leavers
too,” Somi explained.

“Many school leavers tell us they want to get involved
because they want to help support older people who
have suffered especially due to the pandemic,” she
revealed.

The aged care sector employs more than 365,000
people around the country, all working to provide care
and support to more than 13 million older Australians.

"People in aged care work as nurses, allied health
professionals, personal care assistants, drivers and
volunteers, or in cleaning and laundry, catering,
maintenance, leisure and lifestyle, administration,
management and more - all serving our most
vulnerable with courage and compassion,” she said.

The SCCQ Pathway traineeship program can be a
stepping-stone to a future career in nursing and takes
just six to eight months to complete. With funding
from both government subsidies and SCCQ, it is free to
participants.

14 THE STAR | SUMMER 2022

SCCQ’s Somi Khani introduces Bundamba Secondary College students
to an innovative new pathway to a rewarding career in aged care.

“Generally, the traineeship can be completed via eight
hours of face to face training with the rest completed
on line or through on-the-job training,” Somi said.

“Best of all, graduates are generally offered positions at
one of our 12 residential aged care homes across South
East Queensland or if they already work for us, they are
in a stronger position for promotion,” she said.

Some 23 traineeships have already been completed

or are underway, 12 for existing SCCQ staff and 11 for
school leavers in a number of Southern Cross Care
communities including the regional towns of Chinchilla,
Murgon and Taroom.

For further information on the SCCQ Pathways
traineeship program, please email
SCCQLearning@sccqld.com.au. For information on
career opportunities in aged care visit details, visit
www.sccqld.com.au/work-with-us/ @



http://SCCQLearning@sccqld.com.au
http://www.sccqld.com.au/work-with-us/
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Dementia: Know the signs

We interview our chief clinician, Sandra Glaister, to help
better understand dementia and provide advice on
what you can do.

Q: What is Dementia?

Sandra - Dementia is the umbrella term for a number
of neurological conditions, with the major symptom
being a global decline in brain function. It is a condition
that has been noted in people for hundreds of years
although it was relatively rare before the 20th century
as fewer people lived to old age then.

Q: What causes dementia?

Sandra — We used to think it was a normal part of
ageing but we now know dementia is a disease
symptom. There are over 100 diseases that may cause
dementia, including Alzheimer's disease, vascular
dementia and dementia with Lewy bodies.

Q: What happens when you get dementia?

Sandra - Typically, Dementia affects thinking, behaviour
and the ability to perform everyday tasks. Brain function
is affected enough to interfere with the person’s normal
social or working life so support is needed.

Q: How widespread is dementia?

Sandra - It's very common. Around 472,000 Australians
live with dementia. Most are over 65, but it can affect
people in their 60s, their 50s or even younger. Sadly, it's
the second leading cause of death of Australians and the
leading cause of death for women in our country. Unless
we have a medical breakthrough, we expect the number
will rise to more than a million over the next 30 years.

Q: What are the early signs of dementia?

Sandra - Watch for progressive and frequent
memory loss; confusion; personality change; apathy
and withdrawal; and diminishing ability to perform
everyday tasks.

Q: Why should everyone be concerned about dementia?

Sandra - The thing is, dementia doesn't just impact
the person with the disease, it deeply affects whole
families and communities. In fact, around 1.6 million
Australians are involved in caring for people with
dementia.

Since we have the privilege of working with older
people in aged care settings, we know very well
dementia is very much more than a set of statistics, it
has a very real and human face.

Ultimately, we all need to be aware because dementia
can affect anyone, from any background, and it takes a
huge toll on the people we love and care for as well as
those doing the caring.

Q: So what help is at hand?

Sandra - Firstly, you can do several things to help
reduce the risk of cognitive decline. For example, make
sure you stay physically active, and keep socially active
and connected. Stop smoking, eat a balanced diet to
look after your weight, like the Mediterranean diet and
drink alcohol in moderation. Make sure you manage any
disease both mental and physical by seeking expert
support; and look after your hearing and manage
hearing loss.

Secondly, reach out for help. Specialist
help is available via your GP in the first
instance and of course, at Southern
Cross Care Queensland! @

SCCQ Chief of Quality and Governance,
Sandra Glaister, provides valuable advice
on knowing the signs of dementia.
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A trip down memory lane

Prof Catherine Dhavernas, SCC Holland Park resident Lindsey and student Dina celebrating the
first Biography Project releases at a special morning tea late last year.

After a successful pilot project last year in which Griffith University
students were matched with residents at Southern Cross Care Queensland
aged care homes, the ‘Biography Project’ is gaining momentum.

Through the partnership, residents like Duhig Village's Lindsey (above)
shared their stories, memories and wisdom with students, who presented
them with their own fully bound biography - and in turn, gained valuable
insight into the challenge of ageing.

Created by Professor Catherin Dhavernas, the project is offered as a
fieldwork core elective to students enrolled in degrees like Bachelor of
Medical Science, a precursor to medicine, to enrich students’ understanding
of ageing and to help bridge generational gaps.

Older people participating in the project enjoy the stimulating opportunity
to have a voice, trip down memory lane and form new social connections to
help overcome isolation.

"The pilot proved beneficial for both students and the older people who
participated and so we are looking forward to offering the Biography
Project again as an elective in Trimester 2 this year, in partnership with
Southern Cross Care Queensland, commencing from July to October,”
Prof Dhavernas said.
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When Anna met Sr Ursula

Observing the relaxed, familiar
conversation between 19 year-old
student, Anna, and Southern Cross
Care Queensland Holland Park
resident, 93-year old Sister Ursula
O’'Dwyer, you might think they'd
known each other for years.

But when this picture (page
right) was taken, the unlikely pair
had only known each other for
nine weeks as part of the pilot
Biography Project, supported by
Southern Cross Care Queensland
(SCCQ) and Griffith University.

Their easy familiarity was
apparent, as Anna showed her
companion the layout of the first
draft of her 18-page biography on
her laptop.

Looking at one of the images,
Sister Ursula remarked, “That’s
Peg, you know.”

“0h, the horse one?” inquired
Anna.

“0h yes,” replied the Ursuline nun.

“You have a good memory for
this!” Anna countered.

As a student undertaking a
Bachelor of Fine Arts, Anna said
she was drawn to the Biography
Project as an elective because as
part of her practice as an artist,
she is inspired by the narratives
and stories of others.

“It's been genuinely uplifting for me
to spend time with someone who
has such a poetic perspective of
life, an extraordinary life,” she said.

“When Sr Ursula reflects, she really
finds meaning in life and is always
so positive. It's been quite nurturing



for me to hear her talk about her
triumphs, and her regrets and
struggles. It's been very grounding
and she has become a friend
within the context of a professional
relationship,” Anna said.

Sister Ursula, the youngest of five
siblings originating from Tweed
Heads, said the process had
prompted reflection upon her long
and varied life spanning more than
nine decades, a World War and
countless adventures.

"My nieces and nephews used to
say ‘Auntie, you have to write your
life down'l"” she laughed, from her
comfortable accommodation at
Duhig Village (SCC Holland Park),
the place she has called home for
nearly two years.

"l was able to fill in things from

the Second World War, things that
happened here that aren’t written
down and the young ones don't
know about. | can remember when
Tweed Heads and Coolangatta had
a population of about 2,500 and
Tugun was just a pub! Burleigh was
a village, and there was nothing
except a few houses between
Burleigh and Southport!”

"Mt Gravatt was farmland, where
the fruits and vegetables were
grown and Holland Park was the
last suburb and the tram used to
come out here.”

Sr Ursula recounted how some
40,000 American soldiers
descended upon the coast for
what she describes as ‘jungle
training in Lamington National
Park’ during WWII.

“When the troops were here,

the two big dance places were
Cloudland in Brisbane and Jazz
Land in Coolangatta, and when |
was in Year 11, | was allowed to go
to the dances with my sisters,”
she recalled.

Griffith University student, Anna, forged a strong connection with Duhig Village resident,
Sr Ursula O’'Dwyer during the first round of the ongoing Biography Project.

“There was even an open-air
dance floor on Marine Parade
and | used to love watching the
soldiers throwing the girls over
their shoulders, doing the jive
and the jitterbug!”

Along with the light-hearted
memories, Sister Ursula candidly
saw the most valuable part of
the Biography Project as an
opportunity to draw from an
examined life.

“It has helped me to pinpoint what
was significant,” she said.

“l took for granted the influence
of my mum and dad’s faith on
my life. It was a real faith, no
trimmings, solid, not devoted. It
became part and parcel of the
whole five of us children.”

Anna said the project was a great
way to break down stereotypes,
and discover the humanity behind
the ‘resident living in aged care’.

“It's such an intimate thing, to
articulate your entire life to a
complete stranger, and so there
was a little hesitancy at first, but
we quickly became comfortable
with each other.”

“Sister Ursula is a good listener,
knows how to have a good laugh
and helped equip me with skills in
listening, how to genuinely sit back
and fully absorb what a person is
saying,” Anna revealed.

For further information or to find
out how to get involved in the
Biography Project, please contact
Sonia.kovacs@sccqld.com.au @
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Across our Residential Care Homes

The COVID-19 pandemic may have continued to dominate in 2021, but rest assured
nothing got in the way of our residents engaging in every opportunity to have
fun! Staying social is an important part of life at Southern Cross Care Queensland
- here’s a few of the highlights from the past few months across out sites,
showcasing our vibrant social calendar and various cultural activities.

Horsing around - Melbourne Cup 2021

In November, the Melbourne Cup marked the emergence of our southern
cousins from the world’s longest lockdown - something that has also
affected our aged care communities!

Our residents and staff at Edens Landing really got into the Cup spirit with
extra gusto, horsing around in fine style with four sweeps, and their own
take on spring carnival fashions!

On the day, residents Merle and Rose modelled their own hand-made
fascinators, and Elton and Vance got creative with florals too!

The hat parade was a highlight of the day, bringing much joy and laughter.
Vance sported a striking headpiece to take out the award for ‘Best Men'’s
Hat’, and Evelyn stepped out in style to win ‘Best Ladies’ Hat".

A delicious lunch was served, with Evelyn declaring it was the ‘best
Melbourne Cup lunch she’s ever had'!

Spirits were also high at our Raceview home, with residents and staff
coming together to enjoy the day.
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Celebrating cultural diversity

Diwali is a festival of lights and one of the

major festivals celebrated by Hindus, Jains, and
Sikhs. The festival usually lasts five days and

is celebrated during the Hindu lunisolar month
Kartika, with celebrations usually taking place on
24 October.

Our Caloundra, Stretton and Edens Landing
homes held special activities to acknowledge
and celebrate Diwali. Residents and staff came
together to enjoy traditional food, dance and
traditions - including tasting Golgappa (a
traditional snack) and enjoying Rangoli practice
(@an art form in which patterns are created on
the floor or a tabletop using materials such as
powdered lime stone, red ochre, dry rice flour,
coloured sand, quartz powder, flower petals, and
coloured rocks.)

Reminiscing on ‘Special Days’

Southern Cross Care Edens Landing held a “Remember
that special Day” morning tea recently, where residents
and staff came together to share memories and
mementos from times gone by.

There were plenty of 'show and tell' moments, with
many sharing photos and keepsakes with the group.
Weddings were a popular ‘special day’ - resident
Maureen brought in her wedding dress from her special
day 62 years ago, still in perfect condition!

It was a lovely morning made sweeter by sharing a
ceremonial wedding cake and bouquet, to reminisce on
the music, cars and moments with the loved ones who
made the occasion so memorable. @
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Our employees honoured
In annual awards

On Thursday 25 November, leaders, staff and invited
guests attended Southern Cross Care Queensland’s
annual Chair’s Dinner in Brisbane to celebrate the SCCQ
Employee Excellence Awards.

Trish Barry, Catering Manager from Southern Cross Care
(SCQ) Holland Park, won the 2021 Leadership Excellence
Award and Kuldip Kaur, Personal Carer from SCC
Caloundra took out the Employee Excellence Values in
Practise (V.I.P) Award.

Trish was recognised for her tireless service of nearly
19 years and for being a beacon of true leadership,
acknowledged by her peers as a mentor, teacher and
friend who embodies the not-for-profit’s values of
service, courage and compassion.

Kuldip, who has devoted almost 10 years of service,
was nominated for being a highly-organised team-
player, always going the extra mile for the residents in
her care and living and breathing organisational values.

In his opening address, Chair Francis Price highlighted
the importance of celebrating the inspiring work of
aged care workers whose reputation had been battered
by the Aged Care Royal Commission two years ago.

“It (the Royal Commission) focused on the small few
in aged care who did the wrong thing and while it
did expose examples of neglect for which there is
no excuse, my view is the vast majority in aged care
commit each day to provide excellent services across
the country, people like you,” he told guests. @

CEO Jason Eldering said, “The 1000 + people who
work across our five retirement villages, twelve
residential aged care homes and our Community
Home Care Services provide more than a million
hours of compassionate care each year - so it's
important we pause and give thanks to them
for their inspiring service.”
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Southern Cross Care Queensland Employee Excellence Award finalists
from all over the state were celebrated.

L-R SCCQ Chair Francis Price, winner of the Employee Excellence Award
2021, Kuldip Kaur from SCC Caloundra and SCCQ CEO Jason Eldering.

L-R SCCQ CEO Jason Eldering, winner of the Leadership Excellence Award
2021, Trish Barry from SCC Holland Park and SCCQ Chair Francis Price.
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Raman shares her favourite
easy Summer recipe!
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What is your name, role and which Southern
Cross service do you work at?

Ramandeep Kaur, and my position is a cook
working at SCC Holland Park (Duhig Village).
When did you start working at SCCQ?

2 September, 2020.

If you could invite two people for dinner from

any time or place, who would they be?

My boss Trish Barry and Chris Willis

(SCCQ Hospitality Services Manager).

Name your favourite book or movie?
Books - recipe books!

Movie - Rush Hour 3.

What's the best concert or live show you've
ever been to?

The Adele concert at the Gabba stadium on
4 March 2017.

What's your favourite way to relax?

Going for a morning walk, cycling or
gardening.

What's on the top of your bucket list?

| want to expand more management skills,
and my cooking skills.

Ingredients

STIR FRY SAUCE STIR FRY

1 cup beef stock 450 g boneless pork

3 tbsp light soy sauce 2 tbsp sesame oil

2 tsp dark soy sauce 4 cloves garlic minced
(optional) 4 cups mix vegetables

2 tbsp light brown sugar 450 g Hokkien noodles
12 tsp ginger grated

Method

MAKE THE SAUCE

Step 1: In a small bowl, combine beef stock, soy sauce,
brown sugar, ginger and set aside.

MAKE THE STIR FRY

Step 2: In a large pan stir fry pork in 1tbsp oil over
MED HIGH heat for 2-3 mintes, until browned, remove
to a plate.

Step 3: In a same pan, add remaining oil, garlic and ginger
cooking for 30 seconds, then add stir fry vegetables and
cook until crisp tender.

Step 4: Stir sauce mixture and add to the vegetables.
Bring to a boil, cook and stir for 1 minute or until
thickened.

Step 5: Add stir fry noodles and pork and heat through,
drizzle with sesame oil, then top with garnish and serve.
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ACROSS

1 Resort hotel

4 Tempos

9 (Calorie

12 Gust

14 Take into one’s family

15 American spelling for ‘tyre’

16 Singing voice

17 Pertaining to the north or south
ends of the earth

18 Makes hot cereal

19 Heavy and widespread
snowstorm of lengthy duration

21 0On the other side

23 Bullfight cheer

24 0ld-fashioned Fathers

25 Hairstyle

28 Pat lightly

31 Ritzy

34 Express approval

36 Lavatory

38 Police officer

40 Water film
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41

43
44
45
46
48
51

53
54
56
58
61

66
67
69
70
71

72
73
74
75

By Evelyn Johnson - www.qets.com

Heroism

Out of bounds

Decade

Stretch to make do
Slovenly

Sprint

Central nervous system
Stare at

Net

Greedy person

Short open jacket
Runnerless sled that is
curved upwards
Waterless

Fatty vegetable

World organization
Strong wind

Sounds with reference to pitch,
strength, or duration
Experts

Wily

Inscribed stone
Observe secretly

DOWN

O oooNOU N WN -

47
49
50
52

55

57
58
59
60
61

62
63
64
65
68

Wash with a mop

Tablet

Opposed

From the pope

Worshiped

Frigid

Government agency

Tie down

See ya!

Branch of learning

Fewer

Dozen (abbr.)

Upper body

Where animals are kept
Head cover

Curved

Animals in a region
Boundary

Type of wrench

Ghost's greeting

Frown angrily

Provide housing for
Pacific Time

Evening

Sphere

Wooden sheet

American Kennel Club (abbr.)
Cloudlike mass made up of tiny
water droplets suspended in
the air near the ground
Company symbol

Swedish citizen
Possessive pronoun
Large, long-handled scoop
for digging or scooping
heavy material

Coverings for the feet
worn for protection

Overly fat

Containers

Spoken

Spring flower

Prong

Gross national product (abbr.)
Long fish

A spinning toy (2 wds.)
Prying

Large number
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Our services across Queensland

Residential Care, Retirement Living and Community Home Care Services

Residential Care

SOUTHERN CROSS CARE

ALLORA HOMESTEAD

62-64 Forde Street Allora Q 4362
Phone 4666 3588 Fax 4666 3788

SOUTHERN CROSS CARE

ALLORA NURSING HOME

29 Darling Street Allora Q 4362
Phone 4666 3171 Fax 4666 3769

SOUTHERN CROSS CARE CALOUNDRA
57 Village Way Little Mountain Q 4551
Phone 5492 6866 Fax 5492 6851

SOUTHERN CROSS CARE CHINCHILLA
(ILLOURA VILLAGE)

24-30 Zeller Street Chinchilla Q 4413
Phone 4662 7182 Fax 4662 7698

SOUTHERN CROSS CARE EDENS LANDING
(CONNOLLY COURT)

20-24 Loane Drive Edens Landing Q 4207
Phone 3805 1844 Fax 3805 1633

SOUTHERN CROSS CARE HOLLAND PARK
(DUHIG VILLAGE)

85 Seville Road Holland Park Q 4121
Phone 3422 3888 Fax 3422 3890

SOUTHERN CROSS CARE MURGON
(CASTRA)

2 Cooper Street Murgon Q 4605
Phone 4169 8700 Fax 4169 8799

SOUTHERN CROSS CARE NANANGO
(KARINYA)

25 Church Street Nanango Q 4615
Phone 4163 2430 Fax 4163 1972

SOUTHERN CROSS CARE RACEVIEW
(ST MARY'’S)

129 Wildey Street Raceview Q 4305
Phone 3288 9955 Fax 3288 9924

SOUTHERN CROSS CARE STRETTON GARDENS
209 lllaweena Street Drewvale Q 4116
Phone 3373 9000 Fax 3373 9095

SOUTHERN CROSS CARE TAROOM
(LEICHHARDT VILLA)

1 McCorley Court Taroom Q 4420

Phone 4628 6166 Fax 4628 6122

TARCOOLA AGED CARE

Managed on behalf of Western Downs
Regional Council

Sara Street Tara Q 4421

Phone 4678 7884

Retirement Living

CALOUNDRA RISE RETIREMENT
57 Village Way Little Mountain Q 4551
Phone 1800 898 800 Fax 5437 0822

EDENS LANDING RETIREMENT VILLAGE
20 Loane Drive Edens Landing Q 4207
Phone 3805 5300 Fax 3805 5302

NOOSA WATERS RETIREMENT ESTATE
39 Lake Weyba Drive Noosaville Q 4566
Phone 5474 4480 Fax 5474 0953

STRETTON GARDENS RETIREMENT ESTATE
209 lllaweena Street Drewvale Q 4116
Phone 3272 6011 Fax 3272 6211

PARQUE VISTA ON SEVILLE
85 Seville Road Holland Park Q 4121
Phone 3272 6011 Fax 3272 6211

Community Home Care Services

SUNSHINE COAST
57 Village Way Little Mountain Q 4551
Phone 5438 0655

GOLD COAST

Shop 13A Ashmore Plaza

146 Cotlew Street Ashmore Q 4214
Phone 5580 8755

EDENS LANDING
20-24 Loane Drive Edens Landing Q 4207
Phone 3200 5033

IPSWICH
129 Wildey Street Raceview Q 4305
Phone 32818355
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Support Centre

BRISBANE
2078 Logan Road Upper Mt Gravatt Q 4122
Phone 1800 899 300

We love to hear from you!

Please direct all feedback, comments and
complaints to the appropriate manager. All
feedback is recorded and investigated.

If you are not comfortable, or are unable
to resolve your concern with the manager,
you can contact our Support Centre on
1800 899 300.

If you feel you have not had a satisfactory
resolution to your complaint and wish to
take the complaint to an external body, the
details are:

Aged Care Quality and Safety Commission

1800 951822 | www.agedcarequality.gov.au

Older Persons Advocacy Network (OPAN)
1800 700 600

Aged and Disability Advocacy (ADA)

1800 818 338 | www.adaaustralia.com.au
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¢, matter.

o, choose.

We offer the compassionate
support you need to live the life
you want whether you are looking
for retirement living, in-home care
or aged care homes.
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