
SCCQ may vary fees and will provide 4 weeks’ notice of fee changes in writing. Should the costs of providing service increase 
significantly as a result of circumstances out of SCCQ direct control (for example, employee Award terms and conditions),  
SCCQ reserves the right to make an out of cycle fee adjustment with a minimum 4 weeks’ notice provided in writing.

Rates are exclusive of GST. Services will be billed at 30 minute increments for the first hour and 15 minute increments 
thereafter. There is no travel charge for staff to visit your home. For accompanied trips or travel made during our visit  
with you, kilometres will be charged at $1.10 per kilometre.

Additional care coordination for the purpose of arranging equipment, goods or home modifications is $85 per hour charged  
in 15 minute increments. Notification of any cancellation must be received at least 24 hours prior to the commencement of 
the service otherwise full fees will be charged.

CARE MANAGEMENT & PACKAGE MANAGEMENT FEES
Level 1 Level 2 Level 3 Level 4

Care Management Per Fortnight

Approximate Hours

$59.08 $103.88 $226.24 $342.86

30 mins 1 hour 2 hours 3 hours

Administration Package 
Management Per Fortnight $39.34 $69.30 $150.78 $228.62

Fees correct as at 1 July 2023

SERVICE DELIVERY AND PRICING
Services Cost Week Day 

(6am to 6pm)
Week Night 
(6pm to 6am) Saturday Sunday Public 

Holiday

Personal Services,  
Support Services and 
Domestic Assistance*

Per hour $75.00 $93.00 $115.00 $150.00 $190.00

Per 30 min $45.00 $56.00 $70.00 $90.00 $110.00

Services Cost Sun to Thurs Fri and Sat Public Holiday

Overnight Respite Per service $142.00 $216.00 $249.00

Nursing**  
(excluding the cost  
of consumables)

Per hour $125.00 $135.00 $175.00 $235.00 $290.00

Per 30 min $75.00 $83.00 $105.00 $140.00 $170.00

Light Gardening  
Services Per hour $90.00

Group Social Support 
(Tara, Jandowae and 
Meandarra only)

Per day $120.00

Travel charges Per km $1.10

* Includes social support, meals, transport and respite services. **Fees based on SCCQ staff.
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Why choose us?
•  Low package 

management fees

•  Comprehensive care 
management

•  Not-for-profit values 
driven organisation
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