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APPROVAL AND SIGNATURE

This Modern Slavery Statement was approved on June 25, 2026, by the principle governing
body of Southern Cross Care (QLD) Ltd as defined by the Modern Slavery Act 2018 (Cth) (“the Act”)

This Modern Slavery Statement is signed by a responsible member of Southern Cross Care

(QLD) Ltd as defined by the Act.

/
Francis Price
Chair

INTRODUCTION

Southern Cross Care (QLD) Ltd [SCCQ] takes

a firm stand against the persisting issue of
modern slavery. As a leading organisation
committed to enhancing the lives of SCCQ's
residents, clients and greater community,
SCCQ recognise the requirement of addressing
the complex challenges posed by modern
slavery in today’s interconnected world.

This Modern Slavery Statement serves as a
testament to SCCQ’s unwavering dedication to
eradicating all forms of exploitation, forced
labour, and human trafficking from not only
SCCQ's own operations but also from the
broader supply chains SCCQ engages with.
With a legacy of caring deeply for the well-
being of individuals, SCCQ believe that upholding
human rights and ethical practices is not only

SCCQ's moral imperative but also integral to
SCCQ's identity as a Catholic organisation.

In this statement, SCCQ will outline the
strategies, policies, and initiatives aimed at
preventing and mitigating the risk of modern
slavery within SCCQ's operations and supply
chains. By transparently sharing SCCQ's
approach, progress, and ongoing challenges,
SCCQ aims to foster accountability, engage
stakeholders, and inspire collective action in
the fight against modern slavery.

This statement has been developed with
assistance of, and in consultation with, the
Australian Catholic Anti-Slavery Network and
SCCQ's partner Southern Cross Care
organisations.
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Criterion 1 - About Southern Cross
Care (QLD) Ltd

Southern Cross Care Queensland (SCCQ) is

a not-for-profit organisation with a Catholic
ethos, established by the Knights of the
Southern Cross over 40 years ago. The
Knights saw a need to provide compassionate
care and inclusive service to some of the most
vulnerable, the ageing population, in

the community.

Since then, SCCQ has grown to employ over
1,800 staff caring for and supporting more
than 3,000 people across 17 residential aged
care homes, 8 retirement villages, and home
care clients across Queensland and regional
New South Wales and Victoria. SCCQ is
passionate about growing communities
where best lives are lived and serving the
needs of our residents and clients with
compassion and care.

From 13 June 2025, Southern Cross Care
Broken Hill (SCCBH) officially joined Southern
Cross Care Queensland (SCCQ). This saw an
increase of 261 beds and 124 New suppliers
when we acquired the Broken Hill and Mildura
Sites. It marks an important milestone in our
journey as we extend our commitment to
compassionate, person-centred aged care
services beyond Queensland into regional
New South Wales and Victoria.
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Criterion 2 — SCCQ Structure,
Operations and Supply Chains

With a Support Centre located in Upper Mt
Gravatt, Queensland, SCCQ is an Australian
public company registered with the Australian
Not-for-profits Commission.

SCCQ is governed by a Board of 9 members
with delegation given to the company

CEO and carried out through an Executive
Leadership Team, SCCQ has a combined
annual revenue of $172.2M, and directly
employs a workforce of over1,800 individuals,
spanning diverse roles including full-time,
part-time, and casual positions. Additionally,
a supplementary group of volunteers also
contribute their efforts across various facets
of SCCQ’s operations. To effectively address
the requirements of SCCQ’s residents and
clients, SCCQ engages the services of 1791
active suppliers spanning a wide array of
sectors encompassing facilities management,
medical supplies, PPE, professional services,
allied health, information technology, building
and construction, maintenance, handyman
services, and domestic assistance.

SCCQ remains steadfast in its commitment

to utilise its market presence and influence

to raise awareness within industries and
communities about the perils of contemporary
slavery.

SCCQ Procurement team

The SCCQ Procurement Team are responsible
for the assessment and engagement of all
suppliers within the SCCQ Operations

and Supply Chains, from initial setup to
periodic surveys and questionnaires.

This team will also respond to all supplier
feedback, questions and concerns related to
Modern Slavery.

ELT and the Board

All Modern Slavery initiatives will be
reported to the Board and Governance Risk
and Finance Committee via the SCCQ ELT,
specifically the CFO or appropriate delegate.
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Criterion 3 - Modern Slavery Risks

Risk Assessment

For Catholic entities, modern slavery risks are Five key factors are also used to determine
defined by the ACAN Category Risk Taxonomy, the level of risk:

a classification standard that identifies the
severity of actual or potential harm to people
(saliency) in spend categories.

1. Geography: the country or location where a
good is made or service is delivered

2. Industry: the sector in which the making of

The ACAN Category Risk Taxonomy is based i .
goods or delivery of service occurred

on sources such as:

3. Commodity: the raw materials or
components that comprise the goods or

the International Labor Organisation (ILO), products

including definitions of modern slavery

the Global Slavery Index

4. Workforce vulnerability: such as bonded
the Bureau of International Labor Affairs visas, temporary migrants, women or
(ILAB), U.S Department of Labor children known to be employed in specific

industry sectors

the Global Child Forum and UNICEF
5. Domus 8.7: trends, cases, and risk
intelligence identified through the
Domus 8.7 remediation service, including
grievances and remediation insights
relevant to category and risk to workers.

Classification — High Risk

Building and construction Cleaning and Security Events and event management

Facility management and property Finance and Investment Food and catering services

maintenance

Furniture and office supplies ICT Hardware ICT Software and network services
- offshore

Labour Hire Linen, laundry and textile products Medical devices and supplies

Transport, logistic and warehousing

Classification — Medium Risk

Advertising & Marketing ICT Software and network services Utilities
- onshore
Fleet management, consumables Travel and accommodation Print/Mail Provider

and maintenance

Classification — Low Risk

Professional services Financial expenses Government and agency fees

License/membership fees

Note: The following categories are Not in Scope of the ACAN Category Risk Taxonomy, Pastoral, Payroll (excluding
labour-hire and sub-contracting).

SCCQ Modern Slavery Statement 2024



The below data tables from SCCQ’s Baseline Data Set and based on ACAN's Risk Taxonomy, clearly
outline where SCCQ can focus activities around high risk suppliers.

ACAN Taxonomy Risk % of total spend

High
Medium
Low

Not in Scope

Unclassified

65%
13%
21%
1%
0%

ACAN Taxonomy Risk % of total spend

o8 65%
60%
50%
40%
30%
20%
10%

0% -
High

13%

Medium

21%

1%

Low Not in Scope

0%
Unclassified

ACAN Taxonomy

Category - Entity

Facility management and
property maintenance

Food and catering services
Building and construction
Furniture and office supplies
Medical devices and supplies
Cleaning and Security Services

Events and event
management

ICT Hardware

Labour Hire

Waste management services
Uniforms and PPE

Finance and Investment

Linen, laundry and textile
products

Count of
Business name

301

80
61

56
56
44
25

25
25
n

10

ACAN Taxonomy

Category - Entity

Facility management and
property maintenance

Building and construction
Food and catering services
Labour Hire

Medical devices and supplies
ICT Hardware

Furniture and office supplies
Cleaning and Security Services
Waste management services
Finance and Investment

Linen, laundry and textile
products

Events and event
management

Sum of Total
Spend - 2025

$13,200,075

$7,662,137
$6,644,808
$3,711,246
$3,090,434
$1,924,873
$1,049,512
$1,044,970
$694,916
$574,686
$239,736

$198,306
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ACAN Taxonomy Category — Entity

350
301%
300
250
200
150
100
80%
61%
50
0
B Facility management and
property maintenance
M Food and catering services
M Building and construction
M Funrniture and office supplies

Medical devices and supplies

56%

56%
44%
25%  25%

Count of Business name

Cleaning and Security
Services

Events and event
management

ICT Hardware
Labour Hire

25%

Waste management services
Uniforms and PPE
Finance and Investment

Linen, laundry and textile
products

Sum of Entity Total Spend - 2025 by ACAN Taxonomy Category

$14,000,000

$12,000,000

$10,000,000

$8,000,000

$6,000,000

$4,000,000

$2,000,000

S0

Facility management and
property maintenance

Building and construction
Food and catering services
Labour Hire

Medical devices and supplies

ICT Hardware
Funrniture and office supplies

Cleaning and Security
Services

Waste management services
Finance and Investment

1

Linen, laundry and textile
products

Events and event
management
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Criterion 4 - Actions Taken to Assess and Address Modern Slavery Risks

In 2025, a number of initiatives were undertaken
to assist SCCQ in addressing Modern Slavery
risks including the following actions:

a. Training — SCCQ Committed to the roll
out of online Modern Slavery training
to staff utilising SCCQ’s Purchase to Pay
system (Basware)

Commitment to the rollout of internal Modern
Slavery training. During the 2025 reporting
period SCCQ utilised ACAN’s Modern Slavery
101 video training modules and embedded
them into its internal Learning Management
System. This training was then rolled out to
168 staff who were identified by job role and
split into High, Medium or Low risk dependent
on their interaction levels with the supply
chain. To further embed staff knowledge

of Modern Slavery this training is being

embedded into relevant staffs annual training.

120 additional staff completed training.

Modern Completed Incomplete
Slavery 101

elearning

High 77% 23%

Mid 76% 24%

Low 72% 28%

Grand Total 75% 25%

b. Survey of Supply Chain

Following the acquisition of SCCBH, we are
continuing to review the top 80% by spend

of its supply network across SCCQ inclusive of
the new suppliers that have been onboarded
through the acquisition process to understand
how many of our existing network utilised
Sedex (@ Modern Slavery pre-qualification
membership) and how many were active
across multiple ACAN members.

c. Stakeholder Engagement

SCCQ Procurement are proactively engaging
with the business at the commencement of
activities to understand any potential Modern
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Slavery implications enabling Procurement
staff to have educational conversations
about modern slavery risk. This has led to
an increase in awareness in staff, especially
those buying direct from International
vendors outside of our designated supply
channels.

d. Laudato Si Management Committee

Procurement has attended Laudato Si
meetings and assisted with formulation

of activities that promote both Laudato Si
and modern day slavery. The Laudato Si’
Committee will be launching SCCQ’s first
Laudato Si’ Action Plan in 2026 with a focus
to respond to the ‘cry of the poor’ and the
‘cry of the earth’. Catholic social teaching
(CST) emphasises the inherent dignity of
every human person and the responsibility
of society to promote the common good for
all people. Therefore, an emphasis is given
to mitigate and eliminate modern slavery
risk in procurement. The procurement policy
also provides preference for First Nations
providers and tenders are sought via Fair

Supply.
e. Supplier Process

Any associated providers of services to in
home, aged care or Community clients are
required to be registered on the government
portal in line with the changes to the Aged
Care Act introduced November 2025.

In response to the new aged care
requirements, we have modified our new
supplier onboarding process to identify which
of our suppliers are associated providers.
Associated Providers enter into agreements
that reflect the funded aged care services that
they perform, and are provided with SCCQ’s
Associated Provider handbook and guidance.
All Associated Providers are recorded in the
Govt Associated Provider Portal.

In addition to the above, SCCQ’s New Supplier
Process continues to evolve and become
more robust, with supplier questionnaires,



surveys and welcome emails, all enabling
increased oversight of our supply chains.
With SCCQ’s new Supplier Base Management
software (ScanMarket) SCCQ are now able

to electronically store all relevant supplier
information and documentation, including

a suppliers Modern Slavery Statement and

or policy if they have one. Further SCCQ can
utilise self-written questionnaires to assess
a supplier prior to the onboarding and send
out various questionnaires, surveys and other
materials to already embedded suppliers. To
date SCCQ is asking for completion of a new
supplier questionnaire, which includes various
Modern Slavery questions and sending a
“Welcome” email which contains a statement
affirming SCCQ's stance on Modern Slavery
and details of the dedicated Modern Slavery
email address for any potential grievances.
Future plans include additional questions
within the onboarding around SEDEX
membership and potential willingness to

join SEDEX.

f. ACAN Supplier Engagement

The ACAN Program provides supplier
engagement support and data, enabling a
systematic and comprehensive supply chain
risk assessment. In 2025 the ACAN Modern
Slavery Risk Management Program launched
a new purpose-built data management
platform - ROTA. ROTA centralises the ACAN
Risk Management Program framework and
facilitates supplier performance evaluation
and engagement.

1. Evaluation of the modern slavery risk
within operations and supply chains, using
the ACAN Risk Taxonomy

2. ACAN Supplier Survey to identify supplier
revenue, number of employees, countries
of origin for goods sourced overseas,
workforce contractual arrangements and
Sedex membership status.

3. Supplier education on modern slavery and
risk management in key areas: cleaning,
building and construction, procurement

of labour, labour hire and services,
sourcing goods from overseas, grievance
mechanisms and remediation

4. Onboarding suppliers to Sedex requires
a business address, contact details and
goods or services provided

5. Sedex Self-Assessment Questionnaire
(SAQ) helps suppliers to evaluate their
practices against established standards
and identify areas for improvement

6. Desktop review to identify key actions
required from suppliers

7. Enhance supplier screening using Know
Your Client (KYC) intelligence software

8. Corporate Social Compliance Audits
provide a point in time, objective and
independent verification process of
supplier alignment with local laws and
worker wellbeing standards

9. Domus 8.7 Index modern slavery
statement assessment on selected
suppliers in high-risk categories

10.ACAN Prequalified Supplier Directory -
a list of preferred suppliers accessible to
Catholic organisations

g. Remediation

SCCQ is committed to providing appropriate
remedy to people impacted by modern
slavery, including provision for and actions
to address harms to people and to address
future risks if found to have caused or
contributed to modern slavery. Whilst

no cases of Modern Slavery have been
detected within SCCQ’s operations or Supply
Chains, SCCQ understand the complexity
and specialist resources required in order to
ensure the best outcomes for those impacted
and therefore plan to integrate the existing
grievance and remediation response with
Domus 8.7, which was established in 2022,
to provide remedy to people impacted by
modern slavery.

SCCQ Modern Slavery Statement 2024
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E-LEARNING

Domus 8.7

SCCQ is a founding member of Domus 8.7.
Domus 8.7 was established as an agency of
the Catholic Archdiocese of Sydney in 2020 as
a key element of the ACAN Modern Slavery
Risk Management Program. This collaborative
approach to remediation is aligned with

the Modern Slavery Act and Catholic Social
Teaching which are centred on the needs,
wellbeing and empowerment of people
impacted.

Domus 8.7 provides Southern Cross Care
Queensland:

» resources that enable us to listen to
workers (grievance channel)

» 3 24/7 careline for workers on our sites,
staffed by professional counsellors

o direct support to people impacted by
modern slavery

» guidance and technical assistance to
prevent, identify and remediate modern
slavery

e 3 documented process to assess if an
organisation has caused, contributed or
is directly linked to modern slavery and
modern slavery indicators

SCCQ Modern Slavery Statement 2024

Domus 8.7 empowers people impacted

by modern slavery to have choice and
control over what forms of remediation are
meaningful to them and to engage safely
with business/supply chain actors. Supports
may include:

« modern slavery indicator assessment

e needs assessment, case coordination,
response and remediation planning

» referrals to community, social services,
unions

e transport, accommodation, financial and
food support

* legal support, referrals, accompaniment
and advocacy

 job training, retraining and redeployment

» accompaniment and advocacy to engage
with government and law enforcement
agencies

» opportunities to contribute lived expertise
to improve modern slavery responses

The Domus 8.7 Advisory Committee Members also
include a person with lived expertise, Mr Moe Turaga.
Domus 8.7 is a registered charity with the Australian
Charities and Not-for profits Commission (ACNC) and is an
endorsed Public Benevolent Institution with Deducible
Gift Recipient (DGR) status. ABN 244 72497189.



Criterion 5 — Assessing the effectiveness of SCCQ’s Modern Slavery Actions

Continuous improvement

Collaboration is at the heart of accelerating
progress. This includes opportunities to
comparatively measure social, environmental
and governance (business ethics) risks and
actions with peers in our network.

In 2025, the ACAN Program adopted a
globally recognised risk measurement system
through SEDEX. This aligns reporting entities
with a methodology that combines global
data about risks in different countries and
industries with site-specific information from
the SEDEX platform. SEDEX regularly updates
assessment methodology to ensure it is
aligned with new and emerging risks and is
therefore a substantial measure of SCCQ’s
continuous improvement year on year.

A combined risk score is calculated based
on inherent risk and site characteristics,
adjusted for management controls captured
in the Self-Assessment Questionnaire (SAQ)
and audit results. The score is broken down
by the following pillars, and highlights
strengths and opportunities to focus SCCQ’s
efforts on key areas that drive ethical and
sustainable practices.

Labour Standards Pillar — assesses location
and industry factors that could increase labour
risks, such as vulnerable worker populations
or high rates of workplace violations.

Health and Safety Pillar — considers regional
and industry-specific health and safety risks,
including local regulations and industry
accident rates.

Business Ethics Pillar - assesses industry and
location risks related to unethical practices,
such as high corruption levels or weak
regulatory oversight.

Environment Pillar - examines the
environmental impact of the site's industry
and location, such as pollution levels or
resource use that may create regulatory or
compliance risks.

Labour standards - reflects labour-related
risks like employment practices, workers
rights and wages based on responses to
the Sedex Self-Assessment Questionnaire
(SAQ). High-risk activities in this area can
raise the score.

Health and Safety - based on SAQ responses
to questions about site-specific health and
safety factors, such as equipment usage,
handling of chemicals or accident risks.

Baseline Data Overview

This dataset provides a foundational
assessment of supplier engagement,
transparency, and modern slavery risk
management. It helps identify key trends,
areas requiring further attention, and
opportunities for strengthened due diligence.
The data points included reflect both supplier
visibility and compliance activities, ensuring

a comprehensive approach to ethical sourcing
and governance.

This data serves as a baseline for monitoring
supplier compliance and engagement,
allowing for evidence-based decision-making
in ethical procurement strategies.

SCCQ Modern Slavery Statement 2024
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Activity 2023 2024 2025

Hours spent on modern slavery activities 90 100 100
Individual staff completed e-learning 3 87 168
E-learning modules completed 12 93 120
External Total number of suppliers 1031 1033 1791
gﬁgggzrment Number of suppliers with visible contact information & ABN 92 999 1020
Number of suppliers across high-risk categories 0 476 703
Number of ACAN Supplier Surveys completed 0 125 238
Supplier staff attending capacity building webinars 4 6 17
Invited to join Sedex 0 19 51
Joined Sedex 0 37 23
Sedex SAQ completed 0 3 22
Social audits 0 0 1
Corrective actions 0 0 4

Note: The following categories are Not in Scope of the ACAN Category Risk Taxonomy, Pastoral, Payroll (excluding
labour-hire and sub-contracting).

SCCQ’s New Supplier Process and electronic Supplier Management System (ScanMarket) is
showing a marked increase in supplier visibility with a significant jump in number of suppliers
with visible contact information and ABN details.

Criterion 6 - Consultation with Criterion 7 - Any Other Relevant
Owned or Controlled Entities Information

SCCQ Does not own or control any other SCCQ has no further information to add under
entities. this Criterion.
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CONTACT US

Connect with us

L] sccqld.com.au

%, 1800 899 300

b4 enquiries@sccqld.com.au

©) Southern Cross Care (Qld) Ltd
2078 Logan Road
Upper Mt Gravatt Q, 4122
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Cross care

Valuing and Respecting Human Life



