
Residential CareResidential Care

Your Step by Step Guide 
to finding a new home in Residential Care

Every person matters



As we grow older, many of us need a little extra support with daily living, 
making it important to find the right place to call home.

For over 40 years, Southern Cross Care has been providing Residential Care 
that helps people live their best lives, with the reassurance of personalised, 
compassionate support.

Our homes are built on a proud Catholic heritage and a mission that values 
and respects human life and every person’s unique story.

At the heart of every Southern Cross Care home is a warm, welcoming 
environment where you’ll be treated like family.

We understand that moving into Residential Care can feel like a big step. 
That’s why we’re here to make every part of the journey as smooth and 
supportive as possible. 

We’re here for peace of mind
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What’s Inside?
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YOUR

5-Step 
Guide
Now that you have made the 

initial enquiry, please read 

through this handy step by 

step guide, and of course, call 

us if you need further support 

on 1800 899 300.



5-Step 
Guide

Step 2
Find the care that’s right 
for you

Step 3
Understand the costs

Step 1
Get assessed for  
aged care services

Step 4
Lodge your application

Move in!
Step 5
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It starts with an Aged Care 
assessment
All Residential Care in Australia is regulated and funded 

by the Australian Government, so the first step is to 

find out if you are eligible for Residential Care funding.

To find out you will need to be assessed and approved 

for care and services through the Single Assessment 

Framework.

Aged care assessors are professionals who are 

qualified to conduct aged care assessments. They can 

be clinical or non-clinical assessors who take the time 

to understand your level of need.

Your assessment helps establish which services and 

level of aged care you are eligible to access. Generally, 

the team will visit you in your home, (or they may also 

do hospital visits) with a member of your family present 

if preferred, to understand how you’re managing with 

day to day activities like bathing, shopping, cooking 

and cleaning. With your permission, the assessor may 

ask your doctor about your medical needs, to better 

understand the level of care best suited to you.

If you are entering into Residential Care to receive 

palliative care services, you will need to have  

a Palliative Care Status Form completed as part of  

this assessment.

Step 1
Get assessed for  
aged care services

To contact My Aged Care::

Call 1800 200 422 or visit the  

Government’s My Aged Care website at  

www.myagedcare.gov.au

Alternatively, ask your GP or health provider to 

make a referral on your behalf.
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Step 2
Find the care that’s right for you

Once your eligibility has been 
confirmed to access residential care, 
the next step is finding the kind of 
care – and the community – that suits 
your lifestyle now, and as your care 
needs change. 
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Different types of care available

Respite care
Respite care provides short-term day or overnight care to provide caregivers with a break 

from caring when they need it. It can be planned or on an emergency basis and can be used 

for up to 63 days in a financial year. Talk to us about the availability of respite care at the 

home you are interested in.

Residential Care
Residential care (permanent care) includes ongoing assistance with personal care or  

day-to-day tasks through to 24-hour nursing care from qualified nursing staff, for those 

with more complex care needs. Our homes tailor the level of support required to meet your 

individual needs.

Dementia care
Dementia care is a specialised area of support requiring a specialised environment designed 

to meet the individual and changing needs of people living with this life-altering condition. 

Southern Cross Care is proud to partner with Dementia Support Australia (DSA) to provide 

specialised training to our care team and offers dedicated Memory Support Units in some of 

our homes, designed especially for people living with all levels of dementia.

Palliative care
At Southern Cross Care, palliative care is not just about end-of-life care for people living with an 

advanced illness, it’s also about making sure that anyone with a life-limiting condition has the 

right to live as well as possible, for as long as possible.

Our speciality is not only providing the necessary medical support, but critically, the emotional 

and spiritual support needed not only for the person living with a life-limiting illness, but also 

their family and friends. Our dedicated team of pastoral carers is readily available for all our 

residents and families offering comfort and practical advice as needed, at an emotionally  

charged time.

9
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We believe in your fundamental right to age well in 

the place you call home. So Southern Cross Care offers 

Residential Care homes in a wide range of locations 

in South East Qld, Broken Hill NSW, and Mildura VIC, 

covering both metropolitan, rural and remote regions.

Once you find the home that interests you, we 

recommend you call to arrange a face to face tour and 

meet the Residential Manager. An onsite visit is the 

best way to ensure a mutual fit and have confidence 

we can provide the care and services you are seeking. 

Begin your search

You can also learn more about our residential care homes on our website at 
www.sccqld.com.au/residential-care
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Step 3
Understand the costs

Before entering permanent residential aged care, you will need to complete a means assessment through the 
Australian Government to understand if you are eligible for Government assistance with fees and accommodation 
costs. The following fee information applies to all new residents entering care on or after 1 November 2025. 

Basic Daily Fee

All residents pay this fee. Think of it as your daily living costs which covers things like meals, 
cleaning, laundry and utilities. 

This fee is set by the Government and the maximum fee is set at 85% of the single basic age 
pension. This fee increases in March and September each year in line with the age pension. 

1.

2.

3.

4.

Hotelling Supplement Contribution

People who can afford to will contribute more towards their daily living costs through a Hotelling 
Supplement Contribution. This will help to further meet the cost of services such as meals, 
cleaning, laundry and utilities. 

This fee is means-tested so the amount you may need to pay will be based on your means 
assessment and determined by Services Australia. The maximum amount you may pay changes 
with indexation in March and September each year.

Non-clinical Care Contribution

People who need to pay the maximum Hotelling Supplement Contribution may also need to pay a 
Non-Clinical Care Contribution. This fee contributes to personal care costs such as bathing, mobility 
assistance and lifestyle activities.

This fee is means-tested so the amount you may need to pay will be based on your means 
assessment and determined by Services Australia. The maximum amount you may pay changes 
with indexation in March and September each year. Daily and lifetime caps apply. 

Accommodation Costs

The cost of your residential aged care accommodation is set by Southern Cross Care and will vary 
depending on the room type and location. Think of this fee like your mortgage or rent, providing 
you with access to your room, bathroom and communal areas. 

This fee is means-tested so the amount you pay for accommodation will be based on your 
means assessment. If you are eligible for assistance, the government will pay some or all of your 
accommodation costs to us. If not, you will need to pay the price that you agree with us.

You can choose to pay your accommodation cost as either: a lump sum Refundable 
Accommodation Deposit (RAD) that is refunded when you leave care, less any retention amounts 
and any fees that you agree to draw down from it; or as a Daily Accommodation Payment (DAP) 
that is not refunded when you leave care; or as a combination of both a lump sum (RAD) and a 
daily payment (DAP). 
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Understand the costs

I need care urgently and don’t have time to work all this out?

The good news is that it is possible we can commence providing care while you are working through this process. 

Talk to our team who are here to help. 

Where to start working out the costs?

Seek independent financial advice

Whilst not mandatory, we do recommend that you seek independent financial advice.

Use the government’s My Aged Care Fee Estimator

To help you understand the costs you can expect to pay. 

www.myagedcare.gov.au/how-much-will-i-pay

Contact Services Australia or the Department of Veteran Affairs 

Please do as soon as possible to arrange your combined Income and Assets Assessment.

This assessment can take between four and six weeks to be processed. Determining any means-tested 

contribution you may be required to pay, is an essential step and a key requirement for admission into 

one of our residential homes. 

Contact us – Services Australia (www.servicesaustralia.gov.au/contact-us)

Contact us – Department of Veterans’ Affairs (www.dva.gov.au/about-us/contact-us) 

1.

2.

3.

Higher Everyday Living Fee (HELF)

The Higher Everyday Living Fee (HELF) is an optional fee for people who choose to receive 
higher quality everyday living services in permanent or respite residential aged care. This can 
include services that are of a higher quality or in addition to those that we must provide. 

This is an optional fee that is set by Southern Cross Care and will be discussed and agreed 
with you after you move in if you would like access to higher services.

5.
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Step 4
Lodge your application

What you will need to complete 
your application

cc	 �Make sure you read our Privacy Statement on our 

website at www.sccqld.com.au/privacy-statement.

cc	 �Include a copy of your assessment or referral code. 

Call My Aged Care on 1800 200 422 if you need to 

obtain a copy.

cc	� Include a copy of your Income and Assets 

determination letter from Services Australia.

cc	 �Include a certified copy of your Enduring Power of 

Attorney (if you have one).

cc	 �Include a certified copy of your Advance Health 

Directive (if you have one).

cc	 �Include copies of your Medicare card, Pension card 

and if you have one, your Private Health Fund card.

If you have any queries, we would love to help.  

Please call us at the Southern Cross Care home you 

are applying for (see contact details at the back of this 

guide), or on our general enquiry line – 1800 899 300.

Download the application form at  

www.sccqld.com.au/residential-care, then scan or 

copy and return to your preferred Southern Cross 

Care home, or our central Support Centre.
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Lodge your application
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Move in!
Step 5

Acceptance meeting
Once your application has been received, our team will 

arrange to meet with you to ensure we can provide the 

care you need. This meeting is also a good opportunity 

for you to visit the home and have a familiarisation 

tour and ask any further questions you may have. Once 

our care team agree that we can provide the care you 

are after, you’ll be accepted and a date arranged for 

move-in. 

Signing your Resident 
Agreement
Once you are accepted, you will be asked to complete 

the Resident Agreement. The Resident Agreement 

is a legal document that outlines the terms of your 

residency, your financial obligations, your rights and 

responsibilities, and also those of Southern Cross Care as 

your Residential Care provider.

It is important that you take the time to carefully read 

and fully understand the Resident Agreement, and ask 

our team if you have any questions. You may also like to 

seek independent legal advice for peace of mind before 

you sign and return it.
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Move-in day
Your new home has most everything you need - a 

warm bed, linen, bedside table, over-bed table, chair and 

cupboard space, as well as communal spaces like comfy 

lounge rooms, dining room and outdoor garden areas.  

However, you are encouraged to bring a few of your 

own personal things to make it feel more like home 

– perhaps a favourite chair, family photos, treasured 

keepsakes, cushions, bedspread or personal radio. And 

of course, your family and friends are welcome any time 

to visit you in your new home.

Chat to your Residential Manager first about what will 

work best when deciding what to bring with you.

On arrival, you will receive a Welcome Pack, including 

a copy of your Resident Handbook, providing all the 

information you will need on settling in to your new 

home and living your best life in your new community. 

You can also purchase our Higher Everyday Living 

services, supported under the Government HELF 

program  designed to bring comfort, connection, and 

enjoyment to your daily life. 

The Resident Handbook covers important things like:

•	� On site services – e.g. social activities,  

pastoral care, security, etc.

•	 Personal care planning

•	 On-site facilities

•	 Dining arrangements

•	 Visitor protocols

•	 Quality standards

•	 Compliments and complaints process.
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FAQs
Frequently asked questions

Q. �What if I change my mind after 
signing the Resident Agreement?

A. �You have a 14-day cooling off period during which 

time you may withdraw by notifying us in writing. 

You will be required to pay any fees or charges 

accrued for any time you have spent in any Southern 

Cross Care home and we will refund any other 

amounts paid under your Resident Agreement.

Q. �Can either Southern Cross Care or 
I make changes to the Resident 
Agreement?

A. �Changes can be made, but they must be mutually 

agreed to by you and Southern Cross Care.

Q. �What if I am unable to sign the 
Resident Agreement?

A. �If you do not have capacity to sign your agreement, 

then your Enduring Power of Attorney may do so 

on your behalf. An Enduring Power of Attorney is a 

person/s who is authorised by you to do anything in 

relation to one or more financial, personal or health 

matters on your behalf. Financial matters relate to 

your financial, property and legal affairs. Personal 

matters relate to your care or welfare including 

where you live and health care matters.

	� For financial matters, an Enduring Power of Attorney 

may come into effect on a date or event you have 

specified in the document namely: immediately, on 

an event (e.g. incapacity), or on a specified date. If 

you do not specify a date then the power begins 

immediately.

	� For personal matters, an Enduring Power of Attorney 

will only come into effect once you lose capacity to 

make personal decisions.

	In Queensland, if you have a Power of Attorney under 	

the Property Act, your attorney can sign your 

agreement on your behalf even if you still have 

capacity.  They are, however unable to sign your 

documents if you lose capacity.

	� (references: www.bit.ly/EPOAGuideQLD;  

www.bit.ly/EPOAobligations)

Q. Do I need an advocate?

A. �You may also want to get help from an advocate. 

They provide help for a wide range of government 

aged care services. You can find out more by visiting 

the Older Persons Advocacy Network website.

Q. �Will the cost of my residential care  
go up?

A. �There are strict Commonwealth Government rules in 

place to prevent random fee increases and to protect 

residents’ interests including their Refundable 

Accommodation Deposit (RAD), if applicable. 

	� All residential aged care charges are subject to 

any indexation or other changes regulated by 

Government. Daily care fees change twice yearly 

(20 March and 20 September in line with biannual 

pension increases). However, your means-tested 

contributions may not remain fixed when you enter 

aged care and can change over time. For further 

information, see the Government’s My Aged Care 

website – www.myagedcare.gov.au/changes-aged-

care-fees-annual-and-lifetime-caps.
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Frequently asked questions

Q. �How will I be billed and what methods 
of payment can I use?

A. �Your lump sum (RAD) payment for accommodation 

can be made via direct deposit or bank cheque. 

	� Your ongoing daily living and care fees are billed on 

the first day of each month (or the next business day) 

in advance. Your Statement of Account will be emailed 

or posted to the person nominated to pay the bills. 

	� Our preferred method of payment for mutual 

convenience is via direct debit. The direct debit 

usually occurs around the third week of the month, 

on a Thursday. You will be notified of this date at  

the top of your monthly Southern Cross Care 

Statement. We also offer the convenience of 

Centrepay deductions. A Centrepay authorisation 

form can be provided at your request.

	� If we do not hold a direct debit authorisation for you, 

you may choose to make a direct electronic transfer. 

Our account details are located on the bottom of your 

statement; please ensure you use the Reference 

Number when depositing, so we can easily track who 

the payment belongs to. 

	� We can also accept credit card payments over the 

phone each month; please call our friendly Accounts 

Department on (07) 3340 3293.

Q. �What happens if I cannot pay my daily 
living and care fees on time?

A. �As with all financial matters relating to your care, you 

are advised to seek independent financial advice in 

advance to ensure you can cover all your financial 

obligations in your Resident Agreement.

	� If you can’t afford your aged care home costs for 

reasons beyond your control, you can ask to be 

considered for financial hardship assistance.

	� Depending on your situation, you may apply for 

financial hardship assistance with your basic daily fee, 

means-tested care fee, and/or accommodation costs. 

If you are eligible, the Australian Government will pay 

some or all of your aged care costs. 

Note: You cannot receive financial hardship assistance 

for Higher Everyday Living Fees (HELF).

Q. �What is an Enduring Power of 
Attorney and do I need one?

A. �An Enduring Power of Attorney (EPOA) is appointed 

under the Powers of Attorney Act and involves a 

legal document authorising someone else to act 

on your behalf for both financial decisions and for 

personal and health care decisions.  

An EPOA’s ability to make financial decisions on 

your behalf can commence when you choose 

to nominate them. For example, you can select 

‘immediately’ or you can nominate a time or 

occasion, such as once you’ve lost capacity to make 

these decisions.  

In contrast, the EPOA for personal and health care 

decisions comes into effect only if and when you 

become unable to make decisions and manage 

your affairs for yourself. This means that the 

person you have appointed can only start making 

decisions on your behalf when you are deemed to 

have lost the capacity to make your own decisions.

All our residents are advised to seek legal advice 

and appoint an Enduring Power of Attorney prior to 

moving in, in the event that in future you are unable 

to make decisions yourself.
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Q. �What is a Registered Supporter  
and do I need one?

A. �Having a registered supporter can make your 

Residential care experience easier and more 

reassuring. A registered supporter is someone 

you trust – a family member, friend, advocate, or 

professional –who can help you understand your 

options, communicate with service providers, and 

make decisions about your care. 

	 Registered supporters can:

	 •  Help you navigate your services and care options

	 •  �Communicate on your behalf with MyAged Care  

and Southern Cross Care

	 •  �Support you in making choices that suit your  

needs and preferences.

	� From 1 November 2025, registered supporters are 

formally recognised under the Aged Care Act. .

Q. What should I do about my will?

A. �As ever, make sure your will is up-to-date to ensure 

your affairs are finalised in accordance with your 

wishes. It’s a good idea to let your Residential 

Manager know who the Executor of your Will is when 

you move in, to ensure that person can be contacted 

if needed.

Q. �What are my rights in  
Residential Aged Care?

A. �Residential Care in Australia is highly regulated 

under the Aged Care Act 2024, the Strengthened 

Aged Care Quality Standards and National Disability 

Quality and Safeguards Commission, ensuring 

people in our care have the fundamental right to be 

properly looked after, treated well and receive high 

quality care and services.

	� Southern Cross Care is a registered aged care 

provider. Through our Deep Listening Program, we 

regularly listen to our residents and their families 

to find out what’s working well and how we can 

continue to improve our services to you.

	� If you have a concern of any kind, please speak  

to our team or one of the national bodies set up  

to protect people in care:

Aged Care Quality & Safety Commission  

1800 951 8222

Older Persons Advocacy Network (OPAN)  

1800 700 600

Q. �Does Southern Cross Care support 
Voluntary Assisted Dying?

A. �Voluntary Assisted Dying is not part of our approach 

to end-of-life care and will not be offered by us at 

any of our homes. We take a holistic approach to care 

that is considerate of a person’s physical, emotional, 

psychological, social and spiritual needs, goals and 

preferences. We believe that palliative care and end- 

of-life care are the best options to allow freedom 

of choice, comfort, dignity and respect as a person 

nears the end of their life.



Application Form - Admission to SCCQ Residential Aged Care   |   p2

Your Application 
Date:  

M M Y Y Y YD D

Placement required:  Permanent care  Respite care

Applicant’s Details (Person requiring Residential Aged Care) 
Title:  Mr  Mrs  Ms  Other, please indicate:   

First name:  Middle name:  Surname: 

Preferred name: 

Gender:  Male  Female  Other, please indicate: 

Date of birth:  
M M Y Y Y YD D

Current residential address: 

Street number:  Street name: 

Suburb:  Postcode: 

Telephone:  Mobile: 

Email: 

Marital status: 

 Married  Defacto  Single  Widowed  Divorced  Separated

Country of birth:  Cultural Background: 

Religion:  Nationality: 

What is your preferred language? 

Do you require an interpreter?  Yes  No

Do you identify as Aboriginal or Torres Strait Islander?   Yes  No

Name of someone who can assist with interpreting if necessary?  

Phone:  Email: 

Are there any special cultural or religious requirements that we should be aware of (such as specific 
dietary needs)?

Voting preference:

Are you currently on the electoral roll?  Yes  No

Do you wish to continue to vote?  Yes  No

Perf - do not print
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Application Form - Admission to SCCQ Residential Aged Care   |   p3

Your Application 

Pension Details
Pensioner concession card number (if applicable):  

Pension card expiry date: 
M M Y Y Y YD D

My pensioner concession card is from:

 Centrelink  Department of Veterans Affairs (DVA)  None

If you hold a DVA Pension, what type of card?  Gold  White  Orange

Pension status:  Full Pension  Part Pension  No Pension  Self-Funded Retiree

Type of Pension:  Aged Pension  Disability Pension  DVA Pension

                              Overseas Pension  Other, please indicate: 

Medicare Details
Medicare card number: 

Medicare card expiry date:  
M M Y Y Y YD D

IRN (the number next to your name e.g.‘1’):  

Name as it appears on Medicare:  

General Practitioner
Name of your General Practitioner:  

Medical Practice:  

Postal address:  

Phone number:  

Email: 

Will your GP visit you in Residential Care and are they willing to provide you with ongoing care 

within your aged care home?   Yes  No

Private Health Insurance
If you have private health insurance, please complete the following: 

Name of fund:  Membership number:  

Membership expiry date (if applicable):  
M M Y Y Y YD D

 

Level of cover: 

NDIS Funding
Do you currently receive NDIS funding?  Yes  No

If yes, what is your NDIS Participant ID number?  
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Application Form - Admission to Southern Cross Care Residential Aged Care   |   

p4

Your Application 

Eligibility for Residential Aged Care
Have you been assessed and approved as eligible for residential aged care services?

 Yes  No

Please provide a copy of your letter of approval with your application.

Permanent referral code:  

Respite referral code:  

Financial information for Residential Aged Care 
Combined Assets and Income Assessment
(applies to ‘Permanent’ admission only)

Do you have a current assessment of your assets and income? (Assessments remain valid for 120 days). 

 Yes – please provide a copy of your assessment with your application

 No – please complete Combined Income and Asset Assessment and lodge with Services Australia

 No – if you have applied but are waiting on an assessment, please provide the date that

you applied and receipt number:  
M M Y Y Y YD D

If you do NOT have a current assessment of your assets and income, please provide details below?

Do you have a partner?  Yes  No

Do you currently own (or are paying off) the home you live in?  Yes  No

If yes, does your partner, carer or a close relative (who meet the requirements below) live in

your home?  Yes  No

• Your partner or your dependent child

• Your carer who has lived with you for the past years and is eligible for income support

• A close relation such as a sister, brother, parent, child or grandchild who has lived with you for 
the past 5 years and is eligible for income support
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Application Form - Admission to SCCQ Residential Aged Care   |   p5

SINGLE INCOME 

My annual income is:  

The current market value of my home:  
(minus any remaining mortgage is)

My total assets are: 

My Superannuation and other assets: 

My total debts or loans on any assets included above: 
(not including household mortgage)

PARTNERED INCOME 

Our combined annual income is:  

The current market value of our home:  
(minus any remaining mortgage is)

Our combined total assets are: 

Our Superannuation and other assets: 

Our total debts or loans on any assets included above: 
(not including household mortgage)

Previous Residential Aged Care Admissions (Permanent Care)
Have you ever been a permanent care recipient in residential aged care in the past?  Yes  No

If yes, please provide the following details:

Name of facility: 

Address: 

Phone: 

Date of entry:  
M M Y Y Y YD D

 Date of discharge:  
M M Y Y Y YD D

Have you paid an accommodation payment (e.g. Bond, RAD or DAP)?  

Previous Respite Care
Have you accessed respite care in this financial year?  Yes  No

If yes, how many days have you accessed?  
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Application Form - Admission to Southern Cross Care Residential Aged Care   |   

p6

Your Application 

Registered Supporters 

Primary Contact

Title:  First Name:  Surname: 

Relationship to the Applicant:  

Address:  Postcode: 

Phone:  Mobile: 

Email: 

If this person has authority to make decisions for you, please advise the type of authority

 EPOA (a copy of the EPOA document will be required on admission)  Guardianship

Has the Enduring Power of Attorney been invoked?  Yes  No

Secondary Contact

Title:  First Name:  Surname: 

Relationship to the Applicant:  

Address:  Postcode: 

Phone:  Mobile: 

Email: 

If this person has authority to make decisions for you, please advise the type of authority

 EPOA (a copy of the EPOA document will be required on admission)  Guardianship

Has the Enduring Power of Attorney been invoked?  Yes  No
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Application Form - Admission to SCCQ Residential Aged Care   |   p7

Your Application 

Billing Contact
Please nominate who will be responsible for payment of accounts and receiving all correspondence 
once you have accepted a place:

  Myself (person requiring residential care)

  Primary contact (as per details provided on page 5)

  Secondary contact (as per details provided on page 5)

  Public Trustee (please provide details below)

  Other (please provide details below)

Title:  First Name:  Surname: 

Relationship to the Applicant:  

Address:  Postcode: 

Phone:  Mobile: 

Email: 

Name of organisation (if applicable): 

Position in organisation (if applicable): 

Guarantor Contact
Please nominate contact details for nominated Guarantor. The Guarantor is responsible to pay the 
fees and charges, if you do not pay the fees and charges on or before the time when they are due 
for payment.

Title:  First Name:  Surname: 

Relationship to the Applicant:  

Address:  Postcode: 

Phone:  Mobile: 

Email: 

Name of organisation (if applicable): 

Position in organisation (if applicable): 

Southern Cross Care (Qld) Ltd values and respects the decisions of individuals about how personal information will be handled. We are bound by the 
Australian Privacy Principles under the Privacy Act 1988 that establish a benchmark for how personal information is to be handled, and we have 
adopted these principles as part of our operational procedures. We will use all reasonable efforts to protect the privacy of individuals’ personal 
information and to comply with the obligations of the Privacy Act and the Australian Privacy Principles. Our residents, clients and staff can feel safe in 
the knowledge that we safeguard their personal information ensuring that confidentiality is respected and information is stored securely. By signing 
this application you authorise Southern Cross Care (Qld) Ltd to hold your personal information and that of your nominated contact persons.

Privacy Statement



Find Us

QUEENSLAND

SOUTHERN CROSS CARE  
ALLORA HOMESTEAD 
62-64 Forde Street Allora Q 4362 
Phone 07 4666 3588  Fax 07 4666 3788

SOUTHERN CROSS CARE  
ALLORA NURSING HOME 
29 Darling Street Allora Q 4362 
Phone 07 4666 3171  Fax 07 4666 3769

SOUTHERN CROSS CARE CALOUNDRA 
57 Village Way Little Mountain Q 4551 
Phone 07 5492 6866  Fax 07 5492 6851

SOUTHERN CROSS CARE CARINYA 
6 Wallen Street Miles Q 4415 
Phone 07 4628 5395

SOUTHERN CROSS CARE CASTRA 
2 Cooper Street Murgon Q 4605 
Phone 07 4169 8700  Fax 07 4169 8799

SOUTHERN CROSS CARE  
CONNOLLY COURT 
24 Loane Drive Edens Landing Q 4207 
Phone 07 3805 1844 Fax 07 3805 1633

SOUTHERN CROSS CARE DUHIG VILLAGE 
85 Seville Road Holland Park Q 4121 
Phone 07 3422 3888  Fax 07 3422 3890

SOUTHERN CROSS CARE  
ILLOURA VILLAGE 
24-30 Zeller Street Chinchilla Q 4413 
Phone 07 4662 7182  Fax 07 4662 7698

SOUTHERN CROSS CARE KARINYA 
25 Church Street Nanango Q 4615 
Phone 07 4163 2430  Fax 07 4163 1972

SOUTHERN CROSS CARE  
LEICHHARDT VILLA 
1 McCorley Court Taroom Q 4420 
Phone 07 4628 6166  Fax 07 4628 6122

SOUTHERN CROSS CARE ST MARY’S 
129 Wildey Street Raceview Q 4305 
Phone 07 3288 9955  Fax 07 3288 9924

SOUTHERN CROSS CARE  
STRETTON GARDENS 
209 lllaweena Street Drewvale Q 4116 
Phone 07 3373 9000  Fax 07 3373 9095

SOUTHERN CROSS CARE TARCOOLA 
2 Sara Street Tara Q 4421 
Phone 07 4678 7892

NEW SOUTH WALES (BROKEN HILL)

SOUTHERN CROSS CARE  
ARUMA LODGE 
229 Beryl Street Broken Hill, NSW 2880 
Phone 08 8080 1850  

SOUTHERN CROSS CARE  
HAROLD WILLIAMS HOME 
267 Eyre Street, Broken Hill NSW 2880 
Phone 08 8080 1850  

SOUTHERN CROSS CARE  
ST ANNE’S NURSING HOME 
238 Piper Street, Broken Hill NSW 2880 
Phone 08 8080 1850 

VICTORIA (MILDURA)

SOUTHERN CROSS CARE  
OASIS AGED CARE 
1039 Karadoc Avenue, Irymple VIC 3498 
Phone 03 5024 7474

Residential Care 

QUEENSLAND

CALOUNDRA RISE RETIREMENT ESTATE 
57 Village Way Little Mountain Q 4551 
Phone 07 5438 0655

EDENS LANDING RETIREMENT ESTATE 
24 Loane Drive Edens Landing Q 4207 
Phone 0408 929 016

NOOSA WATERS RETIREMENT ESTATE 
39 Lake Weyba Drive Noosaville Q 4566 
Phone 07 5474 4480

PARQUE VISTA RETIREMENT ESTATE 
85 Seville Road Holland Park Q 4121 
Phone 07 3422 3888

STRETTON GARDENS  
RETIREMENT ESTATE 
209 lllaweena Street Drewvale Q 4116 
Phone 07 3272 6011

NEW SOUTH WALES (BROKEN HILL)

CON CROWLEY VILLAGE 
2 Blende Street, Broken Hill NSW 2880 
Phone 08 8080 1850

WAR VETS RETIREMENT LIVING 
168 Thomas St, Broken Hill NSW 2880 
Phone 08 8080 1850

VICTORIA (MILDURA)

THE VINES RETIREMENT VILLAGE 
412-526 San Mateo Avenue,  
Mildura, Vic 3500 
Phone 03 5022 8346

Retirement Living

QUEENSLAND

BRISBANE SOUTH 
24 Loane Drive Edens Landing Q 4207 
Phone 07 3200 5033

GOLD COAST 
Shop 13A Ashmore Plaza  
146 Cotlew Street, Ashmore Q 4214 
Phone 07 5580 8755

SUNSHINE COAST 
57 Village Way Little Mountain Q 4551 
Phone 07 5438 0655

WEST MORETON 
129 Wildey Street Raceview Q 4305 
Phone 07 3281 8355

WESTERN DOWNS 
Serving Chinchilla, Jandowae, 
Meandarra, Miles and Tara  
Phone 1300 306 442

BRISBANE 
2078 Logan Rd  
Upper Mt Gravatt Q 4122 
Phone 1800 899 300

Home Care services Support Centre



sccqld.com.au

Support Centre

	 �Southern Cross Care (Qld) Ltd 
2078 Logan Road 
Upper Mt Gravatt Q, 4122

	 1800 899 300

	 enquiries@sccqld.com.au
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